
S e t t i n g  t h e  S t a n d a r d

Surgery can be an uncertain 

time for patients. ❦ Providing safe,

effective surgery is a top priority for Mary

Marshall, Surgery Center director. ❦

She makes sure that surgery patients 

can count on attention to detail from 

registration to the time the patient reaches

the recovery area. ❦ Surgical sites 

are identified, marked and verified by the

surgery team and, whenever possible, the

patient. ❦ The Christian Hospital 

surgical team is proud to be part of an

organization that’s committed to the best

possible care for you and your family.   ❦

Learn more about BJC's partnering for 

quality health care.

Once the patient

is in the OR suite, a 

‘time-out’ occurs. Together,

the OR team verifies the

surgical procedure and the

site before surgery begins.

I’m committed to providing

quality care for all 

our patients.

Mary Marshall, RN

Christian Hospital

Surgery Center Director

“

A PA C T
and my promise to you

”

http://www.bjc.org/PatientSafety/index.html
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