
At Alton Memorial Hospital,

your safety is our priority.   ❦ We have a

team of health-care experts that regularly

reviews our practices to help us provide the

best, safest care for all our patients.   ❦

This team of dedicated professionals —

people like patient safety officer Kelly

Mueller — has helped Alton Memorial

improve the administration of antibiotics

to prevent infections.   ❦ And they

created a better identification system for

outpatients to ensure they consistently

receive the right medication and

procedure.   ❦ You will find ongoing

commitment to patient safety from every

member of our health-care team. ❦   

Learn more about BJC's partnering for

quality health care.

A PA C T
and my promise to you

S e t t i n g  t h e  S t a n d a r d

Getting the  
right medications to our

patients at the right time

can make a difference in

their care. That’s why we

use technology that

double-checks medication

doses, looks for drug

interactions and tracks

medication usage. It’s a

matter of patient safety.

Kelly Mueller, RPh

Alton Memorial Pharmacy Manager

and Patient Safety Officer
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